Програмні питання до заліку з дисципліни 

“Іноземна мова (за професійним спрямуванням)ˮ
Тема “Менеджментˮ
1. What is the origin of the term “manager”?

2. When did the term “manager” gain acceptance?

3. What leaders of the past do historical, political and religious writings make frequent references to?

4. What do these writings often highlight?

5. Which phrase suggests the difficulty of defining management?

6. What is management in simple terms?

7. Which word is used collectively for managers of an organization?

8. What are the tasks of an individual manager?

9. Why is management a necessary component of many activities?

10. Is management a purely business phenomenon?

11. Through what functions does management operate?

12. What does planning involve?

13. What term is used to denote making optimum use of the resources required to enable the successful carrying out of plans?
14. What is staffing?
15. Why is controlling important in management?
16. Can any manager successfully influence a group toward obtaining a particular result? Why?

17. Do leadership abilities depend on title or formal authority?

18. Can the notions of management and leadership be viewed as equivalent? Why?
19. What can prevent a manager from exerting effective leadership?
20. How is leadership usually defined?
Тема “Економікаˮ
1. What does scarcity mean?

2. What does economizing mean?

3. What is economics?

4. Has economics achieved its goals? Why?

5. How does economics relate to other natural and social sciences?

6. What difficult questions does economics try to answer?

7. How does economics affect our life?

8. Can knowledge of economics improve your standard of living?

9. What is the main task of economists?

10. Into what areas of study can economics be divided?

11. What is microeconomics concerned with?

12. What does macroeconomics study?

13. How can the concept of “the economy” be explained in simple terms?

14. How is economy often defined?

15. What mechanism allocates scarce resources among competing users?

16. What things does this mechanism achieve?

17. What is known as an economic system?

18. How can economic systems be classified?

19. What is a mixed economy?

20. Are there many closed economies in the world?

Тема “Продукт, ринок та ринкові відносиниˮ
1. What is product?

2. How is the concept of “product” interpreted in marketing?

3. How are products called in retailing?

4. In which area are products purchased as raw materials and sold as finished goods?

5. What does “product” refer to in general usage?

6. What is a good?

7. What is a service? What does it involve?

8. Into what general categories can products be grouped?

9. What is the difference between consumer and industrial products?

10. What is a product line?

11. Why is product much more than a physical object?

12. What do most people consider to be a product?

13. How many levels of a product are there? What are they?

14. Is the core product a tangible, physical entity? Can you touch it? Why?

15. What is the core benefit of a car?

16. What is the actual product?

17. Can you get any use of the actual product? Explain it based on the car example.

18. What is the difference between the three products, or more precisely “levels”?
19. Is the augmented product a physical or non-physical part of the product?

20. What does it usually consist of?

Тема “Маркетинг та рекламаˮ
1. What do marketing activities include?

2. Do people engaged in marketing activities outnumber those involved in manufacturing or production in Ukraine?
3. What is the original meaning of the term “marketing”?

4. What are the better definitions of marketing focused upon?

5. What is needed to get the right product to the right place, at the right time, at the right price?

6. What is known as the marketing mix?

7. What do the product aspects of marketing deal with?

8. What pricing options can a company take?

9. Why do most companies price with the market? Who establishes market prices?

10. What can promotion include?

11. What is the fourth P of the marketing mix? What does it refer to?

12. Why is it important to distinguish marketing from advertising? 

13. Do many people confuse marketing with advertising?

14. How do the definitions of marketing and advertising differ?

15. What does advertising involve?

16. What is the largest expense of most marketing plans?

17. What major differences between selling, marketing and advertising can you see?
18. What kinds of advertising are most common in contemporary life?
19. What do the majority of television commercials feature?
20. Did the Internet bring about new advertising opportunities?
